L oop @ loop

Feedback Policy

SOUTH AFRICA

We appreciate your feedback. As always, we love hearing from you. As Loop respects
your rights to your ideas, please do not submit any confidential ideas, information, or
suggestions in any form to Loop or any of its affiliates. For any ideas, information, or
suggestions you do submit, regardless of what your communication regarding your
submissions says, you understand that your submissions are voluntary and the
following terms shall apply to your submissions:

You agree that:
e Your submissions and their contents will automatically become the property of
Loop, without any compensation to you;
Loop has no obligation to review your submissions;
Loop may implement and distribute any portion of your submissions and their
contents for any purpose in any way, without any compensation to you; and
e Loop has no obligation to keep your submissions confidential.

For more information regarding the feedback policy and how Loop enforces this, please
see Loop’s community guidelines.



